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Introduction
In March 2020, the WSIAT suspended in-person hearings to support the province-wide
effort to stop the spread of COVID-19. During this unprecedented time, the WSIAT quickly
adapted to continue to deliver justice through alternative hearing methods, including
teleconference, videoconference and in writing.
Throughout the COVID-19 pandemic, the WSIAT’s operational decisions have been guided
by the following values and commitments:
1. Protecting the health and safety of employees, OICs and stakeholders;
2. Ensuring access to justice; and
3. Delivering excellence in adjudication, which includes conducting fair hearings
in accordance with the principles of natural justice and issuing well-reasoned
decisions in an efficient manner.
The WSIAT has always been committed to providing hearings in a safe way, consistent with
the province’s framework for reopening. Our first in-person hearing was in August 2020.1
In-person hearings resumed at the WSIAT, on a gradual basis, in late September 2021.
Hearings will initially take place in the Ian J. Strachan Conference Centre, located on the
5th floor of 505 University Avenue.
The health and safety of employees, OICs, and stakeholders is the WSIAT’s top priority.
These Guidelines set out the steps the WSIAT has taken to prepare for a gradual and safe
return to in-person hearings.
The WSIAT will continue to adjust its procedures and practices in order to continue to
process and adjudicate appeals, applications, and other matters during this period in a fair
manner. While public health restrictions remain in place due to the COVID-19 pandemic,
the WSIAT will continue to focus on alternative hearing methods (teleconference,
videoconference, or written) to provide ongoing access to justice. The limited resumption
of in-person hearings will be focused on time-sensitive matters, in which it has been
determined that an in-person hearing is appropriate and necessary.
As the COVID-19 pandemic continues to evolve, these Guidelines may be revised.

1

See Decision No. 943/20, 2020 ONWSIAT 1519.
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Steps Taken to Prepare for a Return to In-Person Hearings
Provincial Guidance and Medical Direction
The WSIAT actively monitors COVID-19 developments and will continue to follow guidance
provided by legislation, the Ministry of Health, the Chief Medical Officer of Health and other
public health officials when making operational decisions.

Risk Assessments
With the support of the Ministry of Labour, Training and Skills Development, and the Public
Sector Health and Safety Association, the WSIAT has conducted risk assessments of its
facilities and has implemented recommendations in an effort to ensure a safe resumption of
in-person hearings.

Risk Mitigation
The principle of the hierarchy of controls has been used to identify opportunities to mitigate
risk. As can be seen from the diagram below, the most effective way to mitigate risk is to
eliminate the hazard.
In the context of COVID-19, the best way to decrease risk to WSIAT stakeholders, OICs and
staff is through the promotion of alternative hearing methods whenever possible. When
an alternative hearing method is not appropriate, and an in-person hearing is required, the
WSIAT has put in place precautions to ensure that the WSIAT’s offices and hearing facilities
are safe. These precautionary steps include physical distancing, use of personal protective
equipment (PPE) and face coverings, enhanced cleaning, and engineered and administrative
controls, which are explained below.
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Criteria for the Resumption of In-Person Hearings
Promoting alternative hearing methods continues to be the best way the WSIAT can help to
stop the spread of COVID-19. During the COVID-19 pandemic, most hearings will continue by
teleconference, videoconference, or in writing.
The criteria that the WSIAT will consider when determining whether an in-person hearing is
required include:
1. Whether the hearing will be able to proceed in-person in compliance with all
applicable health and safety guidelines and requirements related to COVID-19 or
otherwise, as determined by the WSIAT.
2. Whether the in-person hearing will be able to proceed in accordance with the
principles of natural justice and in a fair manner.
3. Whether the WSIAT has determined that the appeal or application is not suitable to
proceed by an alternative hearing method (teleconference, videoconference, or in
writing) and an in-person hearing is appropriate and necessary.
Factors that may be considered by the WSIAT in determining whether an in-person hearing is
appropriate and necessary include but are not limited to:
•• Whether the circumstances of the individual case and procedural fairness
considerations necessitate an in-person hearing, including whether the evidence
and/or issues in the matter are exceptionally complex.
•• Whether a party is unable to participate in an alternative hearing method due to
technological issues or other personal reasons, such as health issues or a need for
accommodation.
More information about the factors that the WSIAT will consider when determining the
appropriate hearing method are set out in the COVID-19 Interim Practice Guideline:
Objections to Alternative Hearing Methods (Interim Practice Guideline).
If it is determined that an in-person hearing is necessary, scheduling priority will be given to
time-sensitive matters.
All hearing participants who will be appearing in person at the hearing must agree
to participate in person. In some instances, a hybrid hearing method (in-person and
teleconference or videoconference) may be utilized when it is determined that not all parties
and/or hearing participants are able or are required to participate in person.
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Accessibility
The WSIAT is committed to providing an accessible and inclusive environment for all
individuals, including parties to appeals and applications. The Tribunal has successfully
implemented accommodations for alternative hearing methods and alternative hearing
methods continue to be preferred for health and safety reasons. In planning a return to inperson hearings, the WSIAT has and will ensure that accessibility measures are considered,
and individual needs will be accommodated.
Requests for accommodation in relation to a hearing can be made at any point in the
adjudicative process, in relation to any hearing format. Requests should be detailed and
they should be made as soon as possible. For matters that are not yet scheduled, parties
may contact the staff person assigned to their file or the WSIAT’s Call Centre. For cases in
which a hearing date has been scheduled, parties should contact the Manager, Scheduling
Administration.
More information can be found in the WSIAT’s Accessibility Policy for Customer Service and
on the WSIAT’s Accessibility webpage.
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Before the In-Person Hearing – Preparing the WSIAT’s Offices
Preparing WSIAT OICs and Staff
The WSIAT has ensured that all OICs and staff understand the precautions that have been
taken to ensure the health and safety of OICs, staff, and hearing participants when an inperson hearing is necessary. OICs and staff have been advised of their health and safety
obligations, including the obligation to conduct a COVID-19 Self-Assessment every day
before reporting to the WSIAT’s offices and to stay home and not attend the WSIAT’s offices
if they are sick or have symptoms associated with COVID-19. They have also been advised
of physical distancing and mask/face covering requirements.

Physical Distancing
Current best practices indicate that a distance of 2 metres or 6 feet is appropriate to provide
protection from the spread of COVID-19. The following steps have been taken to support
physical distancing within the WSIAT’s offices:
1. Most staff and OICs are required to work from home to reduce the number of people
in the WSIAT’s offices.
2. Reconfiguring the furniture in the hearing rooms and waiting areas to support
physical distancing.
3. Other measures to support physical distancing include:
•• Signage and visual markers;
•• Floor decals/queuing markers;
•• Entry and exit lanes to and from elevators;
•• Guidelines for building entry and exit;
•• Capacity restrictions in elevators;
•• Staggered times for access to the WSIAT’s offices; and
•• Reminders by the Vice-Chair or Panel about staggering exit times from hearing
rooms.

Hearing Room Capacity
Maximum occupancy levels have been identified for hearing rooms which can support
physical distancing measures. The maximum capacity for each room will be indicated at the
entrance of the room.
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Plexiglass Barriers
Plexiglass barriers may be installed as an engineered control to help prevent the transmission
of COVID-19, even where physical distancing is possible. Plexiglass barriers assist with
accessibility, security and safety of persons, as well as the normal operation of hearings.

Hand Sanitizer
Frequent handwashing is the best way to stop the spread of COVID-19. When handwashing is
not possible, hand sanitizer should be used.
Wall-mounted and free standing hand sanitizer stations are located in the building main lobby
area and throughout the WSIAT’s offices as an administrative control to help stop the spread
of COVID-19. Hand sanitizer stations are clearly marked. Hand sanitizer is given directly to
OICs and staff.
Visitors are required to use hand sanitizer upon entering the building, and upon entering the
hearing room. Exceptions will be made for those people who are unable to use hand sanitizer
for medical reasons.

Enhanced Cleaning
Enhanced cleaning using cleaning products that are effective at reducing the spread
of bacteria and viruses is another administrative control used to help stop the spread
of COVID-19. The current cleaning practice is to help ensure a hygienic environment is
maintained throughout the WSIAT’s offices.
Enhanced cleaning of high-contact areas has also been implemented, where appropriate.
High-contact areas include: door handles, hand rails, elevators, push plates, light switches,
washroom areas, etc. Enhanced cleaning includes cleaning with stronger disinfectant cleaner
consistent with the advice of public health officials.
Appropriate staffing and supplies are available in the event that building cleaning and
sanitizing protocols require further enhancement.

Personal Protective Equipment (PPE) and Face Coverings
Personal protective equipment (PPE) includes surgical/procedure (medical) masks, face
shields, and gloves. PPE does not include face coverings (non-medical masks).
PPE and related instruction will be provided to OICs and staff for use in areas where required.
Face coverings are not tested to a recognized standard and have not been proven to protect
the wearer from becoming infected but are worn to help prevent the wearer from spreading
the virus to others. When worn, face coverings must be cleaned or disposed of properly.
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Depending on where a hearing is taking place, all applicable guidelines, including By-Laws
and required policies with respect to masks will be followed. The WSIAT’s policy regarding
Mandatory Masks and Face Coverings During COVID 19 requires all visitors to wear a mask
or face covering, to cover their mouth, nose and chin, when inside the WSIAT’s offices. All
WSIAT OICs and staff are required to wear a mask or face covering when they are outside of
their individual workspace, such as when they are walking in a hallway, are in an elevator or the
lobby, or using a public washroom.
Some of the exemptions to the mandatory mask/face covering rule include:
•• When testifying or making submissions;
•• Persons with an underlying physical or psychological medical condition, which
inhibits the ability to wear a mask/face covering;
•• Persons who are unable to place or remove a mask/face covering without
assistance;
•• Persons who have a medical reason for not wearing a mask/face covering such as,
but not limited to, respiratory disease; and
•• Persons who are reasonably accommodated by not wearing a mask/face covering in
accordance with the Ontario Human Rights Code.
If you cannot wear a mask or face covering while at the WSIAT’s offices, please advise before
you attend at the WSIAT to identify the exemption you are claiming. For matters that are not
yet scheduled, parties may contact the staff person assigned to their file or the WSIAT’s Call
Centre. For cases in which a hearing date has been scheduled, parties should contact the
Manager, Scheduling Administration.
All persons who refuse to wear a mask/face covering will be required to identify the
exemption that prevents them from wearing a mask/face covering. Proof of the exemption is
not required.
Training on the management of exemptions to wearing a mask/face covering will be provided
to staff conducting screening.

Public Washrooms
Fully accessible public washrooms are located on the 7th floor. Public washrooms will
undergo enhanced cleaning.

Elevators
In addition to posted directions, building staff are available to provide instructions about
elevator protocols. Entry and exit lanes to and from elevators are marked. No more than two
(2) persons are allowed in an elevator at one time, and masks/face coverings are required in
elevators. Elevators will undergo enhanced cleaning.
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Attending at the WSIAT for your In-Person Hearing
WSIAT Communications
Please do not come to the WSIAT’s offices unless you are scheduled for an in-person hearing.
Parties are asked to advise Scheduling if they wish to bring an observer or support person
to the hearing, so that room capacity requirements may be assessed. Requests for
accommodation should be detailed and be made as early as possible before the hearing.
Please follow all of the mandated safety measures when visiting the WSIAT.
For the WSIAT’s most recent announcements and communications, refer to the WSIAT’s
website: www.wsiat.on.ca.

Personal Supplies
Visitors are asked to bring their own masks/face coverings, water, and tissues to the hearing,
and any other materials or supplies needed.

Entrance and Exit Protocol
An entrance and exit protocol has been established to help stop the spread of COVID-19
while at the WSIAT’s offices.

Access to the Building at 505 University Avenue
Upon entering the building at 505 University Avenue, you will be asked to:
•• Use hand sanitizer to clean your hands. Please note that frequent hand washing with
soap and water is the best defense against COVID-19. Should hand washing not be
readily available, you are encouraged to use hand sanitizer frequently throughout
your visit.
•• Wear a mask or face covering during the duration of your visit, subject to exceptions
such as during testimony or when making submissions. The WSIAT will provide you
with a clean disposable mask upon your arrival.
•• Maintain physical distancing. Please note that masks/face coverings do not remove
the need to physically distance.
•• Adhere to safe practices identified within the building.
•• Only attend the areas of the WSIAT’s offices as necessary.
Please leave the building as soon as your hearing has ended, or when you have been told by
the Vice-Chair or Panel that you may leave. Follow any exit instructions given to you.
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Signage and Markers
Physical distancing floor markers and safety signage is posted in the building’s main lobby
and throughout the WSIAT’s offices.
Signage reminds visitors of:
•• The need to maintain physical distancing;
•• Mandatory wearing of masks or face coverings while inside the building and
WSIAT offices;
•• COVID-19 information, including appropriate hand washing, and proper cough and
sneeze etiquette;
•• COVID-19 Screening requirement; and
•• Maximum occupancy.

Checking In for Your In-Person Hearing
Please go to the 7th floor reception desk to check-in for your hearing, where you will be met
by a Hearing Ambassador. You will be directed to your hearing room, after the screening
process. A security guard will be stationed on floors where hearings are taking place.

COVID-19 Screening
A COVID-19 screening questionnaire must be completed on the day of your hearing. The
screening can be done online at https://covid-19.ontario.ca/screening/customer/, or
printed and produced on the day of your hearing. You must receive a “You can go” screening
assessment result, which is valid for the time period in which your hearing is scheduled, and
must be reviewed by the Hearing Ambassador at check-in.
If you receive a “Do not go” screening assessment result, please do not attend the hearing.
It is important that any person who is sick or who has symptoms associated with COVID-19
stays home and does not attend the WSIAT’s offices at 505 University Avenue.
If you receive a “You can go” screening assessment result, you will be directed to your
hearing room.
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Inside the Hearing Room
Access to the hearing room will require that you:
•• Practice physical distancing;
•• Practice frequent and proper hand hygiene; and
•• Wear a mask or face covering, except when testifying or providing submissions.

Guest Wi-Fi
The WSIAT’s Guest Wi-Fi will be available for hearing participants on the day of their hearing.
To utilize the WSIAT’s Guest Wi-Fi, each individual hearing participant must agree to the Terms
and Conditions for Using WSIAT Guest Wi-Fi. Use of the WSIAT’s Guest Wi-Fi is restricted to the
hearing participants on the day or days of their hearing only.

Hearing Room Reconfiguration
The layout of furniture in the hearing room has been reconfigured to support physical distancing
between the parties and the Vice-Chair and Panel members. Seating will be assigned.

Public Washrooms
Fully accessible public washrooms are located on the 7th floor.

Breaks
The WSIAT Ambassador and/or signage on the premises will direct parties to the areas they
may use during breaks in the hearing. Witnesses should remain at the 7th floor reception area
until they are called to the hearing room.

New Documents
To help control the spread of COVID-19, documents will not be permitted to be introduced at the
hearing. Send all documents to the Tribunal well before the hearing, if you would like the ViceChair or Panel to have them for the hearing.

Cleaning of Hearing Rooms
In addition to the WSIAT’s regular cleaning schedule, hearing rooms will undergo enhanced
cleaning twice daily. In addition, sanitization cleaning supplies will be available in the hearing
room for visitors to clean their personal areas within the hearing room before use and
after use.
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Probable or Confirmed Case of COVID-19
If a WSIAT OIC, staff member, or visitor becomes unwell with COVID-19 symptoms while at
the WSIAT’s offices, or attends at the WSIAT’s offices and is subsequently confirmed to have
COVID-19, they will be asked to:
•• Self-isolate and leave the building immediately, if possible.
•• Use the Ontario Self-Assessment Tool, and/or contact Telehealth, or their health
care provider, or their local public health unit to seek guidance and testing, if
recommended.
•• WSIAT staff and OICs will also be asked to notify their manager immediately.
Public Health will conduct any required contact tracing and will communicate directly with
any individual identified through their processes who may have come into contact with a
confirmed case.
The WSIAT will also investigate to identify which OICs and staff may have come into contact
with the symptomatic individual. All OICs and staff will be informed if there has been an
incidence of COVID-19 in the WSIAT’s offices, while respecting the privacy rights of the
infected person.
It is important to note that contracting COVID-19 is a health and safety issue and no one
should fear any stigma or reprisal for reporting an exposure to or symptoms of COVID-19.
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Appendix A – In-Person Hearings Participant Information Sheet
Workplace Safety and Insurance
Appeals Tribunal
Tribunal d’appel de la sécurité professionnelle et de
l’assurance contre les accidents du travail

In-Person Hearings Participant
Information Sheet
Before the Hearing
•• Complete the COVID-19 Screening Questionnaire [https://covid-19.ontario.ca/
screening/customer/] on the day of your hearing. You must receive a “You can
go” screening assessment result, which is valid for the time period in which your
hearing is scheduled, and must be reviewed by the Hearing Ambassador at
check-in. If you receive a “Do not go” screening assessment result, please do not
attend the hearing. We will try to reschedule your hearing as quickly as possible,
including by exploring whether the symptomatic person can participate in the
hearing by teleconference.
•• Please contact the WSIAT before the hearing if you will be claiming an exemption
to the mandatory mask/face covering rule, if you require the attendance of an
observer or a support person, or if you require other accommodation. More
information about accommodation can be found on the WSIAT’s Accessibility
webpage.
•• Bring a mask or face covering, water, and tissues to your hearing, and any other
materials or supplies you need.
•• Send all documents to the Tribunal well before the hearing, if you would like
the Vice-Chair or Panel to have them for the hearing. Documents will not be
permitted to be introduced at the hearing.

When You Arrive at the WSIAT’s Offices
•• Do not enter the building until your scheduled arrival time.
•• When moving through the building, follow the verbal and written safety
directions, including the physical distancing markers, safety signage, and the
elevator entry and exit lane procedures. Key safety messages are to:
◊
◊
◊

Keep a distance of at least 2 metres or 6 feet from other people.
Wear a mask or face covering at all times, except if you are testifying or
making submissions.
Practice hand hygiene often, including when entering new areas of the
building or WSIAT’s offices.

•• Proceed to the 7th floor to check-in for your hearing.
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When you arrive on the
7th floor, please follow the
arrows in place to ensure
physical distancing.

•• You will be asked to answer COVID-19 screening questions, or show your valid “You
can go” result.
•• Only visit those areas of the WSIAT’s offices as necessary.
•• After checking in for your hearing, you will be directed to your hearing room. A
security guard will be stationed on floors where hearings are taking place.

Inside the Hearing Room
•• Use sanitization cleaning products available in the hearing room to clean your
personal area within the hearing room.
•• Masks or face coverings must be worn at all times except when testifying or
making submissions. The WSIAT will provide you with a clean new disposable
mask upon your arrival.
•• Fully accessible public washrooms are available on the 7th floor.
•• Breaks – You will be directed to the area you may use during breaks.
•• Witnesses should remain at the 7th floor reception area until they are directed to
the hearing room.
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•• Leave the building after your hearing has ended, and follow any exit instructions
given to you by the Vice-Chair or Panel.
•• If you start to feel any COVID-19 symptoms during the hearing or while at the
WSIAT’s offices, please leave the building immediately and get help using the
Ontario Self-Assessment Tool, Telehealth, your health care provider, or your local
public health unit. 911 will be called in the event of an emergency.

Photos of the Ian J. Strachan Conference Centre.
Please be seated at your assigned desk, as labelled.
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